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Editorial

Editorial.

Vol 9 N° 01- Janvier 2022.

«Les imbrications de données convoquees par les NBIC (Nanotechnologie,
biologie, informatique et sciences cognitives) nous laissent entrevoir 1’étendue des
changements qui vont avoir lieu dans de nombreux domaines de ’activité humaine. Si
les conséquences sont essentielles a cerner, les changements qu’affrontent
actuellement notre société trouvent leurs sources dans la complexité du monde,
I’éducation, 1’autorité, les confrontations culturelles, 1’économique, les modalités de
gouvernance avec leurs conséquences sociales et anthropologiques. Le développement
du Web, d’Internet et des plateformes entraine I’industrie dans une dématérialisation
d’une dimension de masse encore jamais atteinte».

Jean-Pierre Jaslin. La transformation numérique

de la société. (Mars 2016)

Enjeux sociétaux énormes, les algorithmes prendront de plus en plus de place
dans nos vies et nous interagirons de plus en plus avec eux : pour les concevoir, pour
les entrainer, pour les superviser, ou simplement pour les utiliser. Et comme dans bien
d’autres domaines, notre liberté se mesurera a notre capacité a les comprendre et a les
maitriser. «Nous fabriquons ces calculateurs, et en retour ils nous fabriquent. Les
algorithmes entendent « chiffrer le monde» et le «rendre calculable en tout»
(Dominique Cardon (2015). Deés lors, ils renouvellent fondamentalement les débats
épistémologiques provenant du croisement entre informatique et sciences de
I’information et de la communication et interrogent inévitablement de nouveaux
questionnements pour la Revue du Journalisme et de la Communication.

Trois grandes approches : les Digital Humanities, qui mobilisent les ressources
numériques pour la recherche en sciences humaines, les Cultural Analytics, qui
analysent les formes numériques de la culture et les Digital Methods, qui portent
spécifiquement sur les formes de la communication sur le web posent des questions
épistémologiques plus ou moins nouvelles. La revue de ’ENSJSI se doit de présenter
les aptitudes nécessaires pour prendre en compte les multiples dimensions de la place
de la technique, mais également pour interroger le rdle des méthodes tout comme les
étapes d’acquisition et de traitement des nouvelles dynamiques de recherche.

Les questions éthiques posées par le numérique traversent aujourd’hui 1I’ensemble de
la société. Régulations et autorégulations au sein des industries de la culture et de
I’information ainsi que des industries de la communication prennent une importance
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cruciale dans le contexte des nouvelles technologies. Elles sous tendent toute la
réflexion sur les enjeux du numérique.

Ce premier numéro du volume 9 de la Revue du Journalisme et de la Communication
reprend en grande partie ces préoccupations :

07 articles sont consacrés a 1’espace numérique.

La publicité numérique.

Twitter : étude netnographique.

New media et promotion de 1‘artisanat.

Le film documentaire interactif.
L’appropriation de I’internet par les adolescents.
La société civile a travers les réseaux sociaux.
La symbolique des tifos

NoakowdrE

02 abordent les questions d’éthique et de déontologie :

1. Ethique de ['usage des réseaux sociaux. Epistémologie. Fondements
théoriques.
2. Les garanties juridiques de la neutralité de ’ARAV.

02 articles sur la recherche :

1. Discours sur la société du savoir.
2. Perspectives économiques dans la recherche en Sic.

Et enfin, une étude sur la communication des risques liée a la pandémie, a la suite du
collogue national sur la communication stratégique et les risques majeurs organisé a
I’Ecole de Journalisme et des Sciences de I’Information le 17 novembre 2021.

En fait, le souci de la Revue de I’ENSJSI reste tryptique : étre en phase avec
I’évolution de la recherche dans le monde, questionner les spécificités locales et
prévoir les dynamiques liées aux grandes mutations du numérique. Les SIC sont, plus
que jamais, au cceur des grandes problématiques qui interrogent 1’avenir de I’homme.

Le Directeur de Publication

Pr. BENZAQOUI Abdesselam
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Keywords : the digital advertising , brand, the mantal
image , Emerging institions

Abstract: This study found that the digital advertising
Jumia Algeria relies on does not take all the forms that
it is supposed to be, especially in relation to advertising
on SEO sites and activating the role of the Jumia
website, which is a commercial interface in which all
products are displayed under the Jumia Algeria brand,
the Jumia digital advertising is limited to the intensive
offer by exploiting the free social media pages, as it has
been confirmed in the results of the study, and since
this brand is an emerging institution active in a virtual
environment that seeks to achieve its first goal of
building a mental image and achieving full awareness
of all components of the brand Jumia Algeria,
according to the results of the scale The mental image
used in this study is that Jumia Algeria has not yet
reached the stage of building the mental image and
achieving full awareness of all components of the brand
Jumia Algeria, according to the results of the scale The
mental image used in this study is that Jumia Algeria
has not yet reached the stage of building the mental
image that allows its customers to bring everything
related to it and its brand as soon as they see it.
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Keywords: Media economics; Media and communication;
Researchers; Approach; Economic.

Abstract:

This study addresses the economic perspective
of media and communication sciences research and the
prospects for a cross-disciplinary approach to the
analysis and study of problems related to media
economics in order to understand and frame media and
communication activity as a result of the cultural
specificity of this latter. The study was based on
qualitative analysis based on a range of scientific
research on the topics of media economics.

The study found the need for a cross-disciplinary
approach that brings together researchers in media and
communication sciences and economic researchers and
uses the scientific theories of both disciplines in order
to examine the problems of the economic perspective of
the media and communication in a deeper and more
open way to current challenges and their contribution to
a good understanding and framing of their activity.
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Abstract:

The study aims to identify and the possibilities
and limits of recognition through the Internet and to
understand how social networks (Facebook) can be
used in the struggle of highlighting oneself and gaining
social recognition. These media help making selves
visible in the public space. Starting from the intuition
that these media have the ability to push some users to
appear and stand out by analyzing the meanings and
skills that emanate from this use.

The goal may differ between those who seek
visibility through the mediator and those who seek it to
obtain recognition because both of the latters are
necessary to act in the public sphere. Also, the technical
mediator became one a chief crutch through which
social and political struggles are implemented and
expressed.
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Keywords: media - control - audiovisual - legal
guarantees — independence

Abstract:

The audiovisual media is the main source that
citizens in societies rely on to access information and to
consume entertainment programs, and it is
distinguished from other written or digital media by its
ability to overcome the obstacles and problems facing
these societies, such as: illiteracy, poor computer skills
and other digital devices, in addition to the pressures
that It may be exercised by other bodies, However,
since the mid-nineties, countries have tended to create
regulatory bodies in order to establish a legal
framework to liberalize the audiovisual sector and
supervise the public service sector. Algeria is like
comparative experiences in which the legislator tended
to pay attention to the media sector and contact the
organization of its management and advancement on
system through an independent authority called the
audiovisual control authority.
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Keywords: Social medias; interactivity; facebook; civil
society; civil society’s components.

Abstract :

The current study focuses on understanding the
connotations that social medias users give to one of the
most important dimensions of the concept of civil
society, which is the components, so the nature of the
actors operating as a civil society in Algeria. This
nature as expressed by those users in their Facebook
interactions. The content analysis tool was used to
inquire the comments on publications on the
announcement of the establishment of the National
Observatory for civil Society.

This study revealed the extent to which the
comments are interested in the components of civil
society, as well as the nature of these components and
the support of the commentators for them to
representing the civil society in Algeria.
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Keywords: Public Opinion; twitter; France 24; the
Netnographic Method

Abstract:

This study aimed to find out the extent of "the
contribution of social networks to directing public
opinion." A netnographic analysis of the France 24
account on Twitter and we chose as a sample to cover
this Algerian legislative elections in June 2021, where
the tweets of this account related to the legislative
elections were collected, forming a blog that was
analyzed and knowing the mechanisms of creating a
public opinion about these elections. A negative mental
image of these elections among his followers, estimated
at 9.2 million participants, whether by linking them to
the movement and arrests, or by focusing on the
percentage of non-participation.
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Keywords: ownership, experience of use, frequency,
gender.

Abstract:Through the study, we tried to address the
test of the theory of technological ownership by
searching among adolescent girls in secondary schools
about the limits of their actual ownership, by adopting a
qualitative approach by holding a set of dialogue
sessions (focus points) for a sample of 24 participants
divided into different time periods, and we also sought
to think In the possibility of interfering with the cultural
dimension of gender in the region in the degrees of
technical ownership.

Where the results revealed a significant
weakness of Internet ownership and that its use does
not exceed the limit of simple use, and that gender
culture also intervenes in a hyperlink in many Internet
uses for adolescent girls
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Key words: SKAD analysis; Sociology of knowledge;
the materiality of discourse; Social
practices.

Abstract : This article is an attempt to decipher the
concept of discourse within the approach of discourse
analysis from the sociology of knowledge known as
SKAD analysis, by presenting its epistemological
foundations, theoretical background and the factors that
led to ripe it as well. This concept that has been put
forward by the German scholar Reiner Keller is
essentially aimed at questioning the relationship
between the structure of the discourse and its discursive
practices within the fields of social action. This
"programm research" does address the question of
discourse at the macro and micro levels of analysis, and
explore it as a new social phenomenon in the process of
the social construction of reality.
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Abstract:

the goal of this article is to present web
documentary as a replacement narrative sort of reality
into the digital environment. This new form depends on
interactive narration, which is predicated on the
utilization of all sorts of multimedia and its applications
to supply us with an interactive use privacy that creates
the user a participant inside the narrative or in
determining its path. In order to understand the
components of the web documentary and therefore the
various modes of interaction inward it, also on analyze
the course of the narration and its various actors, we
analyzed the web documentary titled “Shibani.. Eternal
Exile of Maghreb Workers” using the semiological
approach.
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Keywords: New  media, Facebook, Digital
Environment, traditional industries,
Algerian crafts.

Abstract:

This study aims to highlight the role of new
media in general and the Facebook network in
particular in the promotion of crafts and traditional
industries in Algeria, considering these media as a
space and a contemporary trend that contribute to the
definition and development of crafts and traditional
industries, through an analytical study where we chose
the official Facebook page of the Chamber of
Traditional Industry and Crafts in the wilaya of Biskra
As a model for the study in order to uncover and
promote the craft activities in light of the new media by
focusing on this room's use of Facebook as a tool to
activate and promote its work, and to address the
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problem of research and achieve its objectives, the
analytical survey method and the content analysis tool
were used.

Based on the analysis of the study, I concluded a
number of results, the most important of which is that
Facebook has become a supportive tool for the
promotion of handicrafts and traditional industries in
Algeria, to highlight and preserve them.
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«Les imbrications de données convoquées par
les NBIC (Nanotechnologie, biologie, informatique et
sciences cognitives) nous laissent entrevoir 1’étendue
des changements qui vont avoir lieu dans de nombreux
domaines de I’activit¢ humaine. Si les conséquences
sont essentielles a cerner, les changements
qu’affrontent actuellement notre société trouvent leurs
sources dans la complexit¢ du monde, 1’éducation,
I’autorité, les confrontations culturelles, I’économique,
les modalités de gouvernance avec leurs conséquences
sociales et anthropologiques. Le développement du
Web, d’Internet et des plateformes entraine 1’industrie
dans une dématérialisation d’une dimension de masse
encore jamais atteinte».

Jean-Pierre Jaslin. La transformation numérique de la
sociéte. (Mars 2016)

Enjeux sociétaux ¢énormes, les algorithmes
prendront de plus en plus de place dans nos vies et nous
interagirons de plus en plus avec eux : pour les
concevoir, pour les entrainer, pour les superviser, ou
simplement pour les utiliser. Et comme dans bien
d’autres domaines, notre liberté se mesurera a notre
capacité a les comprendre et a les maitriser. «Nous
fabriquons ces calculateurs, et en retour ils nous
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fabriquent. Les algorithmes entendent « chiffrer le
monde» et le «rendre calculable en tout» (Dominique
Cardon (2015). Des lors, ils renouvellent
fondamentalement les  débats  ¢épistémologiques
provenant du croisement entre informatique et sciences
de I’information et de la communication et interrogent
inévitablement de nouveaux questionnements pour la
Revue du Journalisme et de la Communication.

Trois grandes approches : les Digital Humanities,
qui mobilisent les ressources numériques pour la
recherche en sciences humaines, les Cultural Analytics,
qui analysent les formes numériques de la culture et
les Digital Methods, qui portent spécifiquement sur les
formes de la communication sur le web posent des
questions ¢épistémologiques plus ou moins nouvelles.
La revue de I’ENSJSI se doit de présenter les aptitudes
nécessaires pour prendre en compte les multiples
dimensions de la place de la technique, mais également
pour interroger le role des méthodes tout comme les
étapes d’acquisition et de traitement des nouvelles
dynamiques de recherche.

Les questions ¢éthiques posé€es par le numérique
traversent aujourd’hui 1’ensemble de la société.
Régulations et autorégulations au sein des industries de
la culture et de I’information ainsi que des industries de
la communication prennent une importance cruciale
dans le contexte des nouvelles technologies. Elles sous
tendent toute la réflexion sur les enjeux du numérique.
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Ce premier numéro du volume 9 de la Revue du
Journalisme et de la Communication reprend en grande
partie ces préoccupations :

07 articles sont consacrés a 1I’espace numérique.

La publicité numérique.

Twitter : étude netnographique.

New media et promotion de 1‘artisanat.

Le film documentaire interactif.

L’appropriation de I’internet par les adolescents.
La société civile a travers les réseaux sociaux.

AT A o e

La symbolique des tifos
02 abordent les questions d’éthique et de déontologie :

1. Ethique de [I'usage des réseaux sociaux.
Epistémologie. Fondements théoriques.

2. Les garanties juridiques de la neutralité de
I’ARAV.

02 articles sur la recherche :

1. Discours sur la société du savoir.

2. Perspectives économiques dans la recherche en
Sic.

Et enfin, une étude sur la communication des risques
liée a la pandémie, a la suite du colloque national sur
la communication stratégique et les risques majeurs
organis¢ a I’Ecole de Journalisme et des Sciences de
I’Information le 17 novembre 2021.
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En fait, le souci de la Revue de I’ENSIJSI reste
tryptique : étre en phase avec I’évolution de la
recherche dans le monde, questionner les spécificités
locales et prévoir les dynamiques liées aux grandes

mutations du numérique. Les SIC sont, plus que

jamais, au cceur des grandes problématiques qui
interrogent 1’avenir de I’homme.

Pr. Benzaoui Abdesselam.
Directeur de Publication.
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Abstract:

This study aims at identifying the different
strategies applied by Algeria since the appearance of
Covid 19 and its effectiveness in awareness and
sensibilization. So, the risk communication is based on
the use of a set of techniques and strategies in order to
confront the critical situation witnessed by any country
such as Humanitarian crises,natural calamities and
pandemics, so, it is an important factor in risk
management since it is used in different stages like the
stage of risk evaluation and management.Algeria, like
other countries of the world used strategies in order to
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confront covid19 and to reduce its risks, and the most
frequenc strategy: the preventive advocacy which
concentrates, on one since on public communication
campaigns that sensibilize about the risks of this
pandemic as well as its ways of propagation and the
preventive ways. On the other side, this strategy
concentrates on the necessity of the positive
participation of individuals in the reduction of risks and
this through providing them with necessary information
and the required explanations because the problem
doesn’t stop in giving the daily number of contaminated
cases and deaths.
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1. Introduction:

Regardless the nature of the enterprise, it is
exposed to a set of risks during its activity, these risks
can lead to several crises which hinder its goal
fulfillment .These risks don’t only concern the
industrial, construction, public works and insurance
sectors but also the healthy one (sector), since health is
the concern of all governments during the latest years
and it is coincided with the emergence of infections and
contagious diseases like the Severe Acute Respiratory
Syndrome (SARS), Avian influenza, Ebola, Cholera
and Corona Virus Covid 19 which left millions of
victims in the world.

In front of this situation, the interest of countries
and governments to communication rises which
becomes risk communication if it provokes severe
health problems because risk communication creates
confidence within citizens by informing and providing
them with true information.

Algeria, like other countries, gives a big importance
to public health, so, it is taking strict preventive and
curative measures in order to protect citizens health
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through gratuitous care or compulsory vaccination and
the vigilance of special authorities that denounce any
new contaminated case. In this context, we should
mention that Algeria witnessed the reappearance of
Cholera during Summer 2018, and today, and like all
counties of the world, is confronting Corona Virus
Covid 19 which killed a lot of people.

In front of this situation, that is, the every day rise
of contaminated cases as well as the number of deaths,
the need for government communication as well as
information and sensibilization emerged and this is
done according to the article 17 of health law N° 1418
published on choual 18", 1432 corresponding to July,
2742018 starting from what is mentioned alove, in this
research paper, we try to concentrate (focus) on the
importance of using communication in confronting
healthy risks especially during world widespread
diseases, and we take corona virus covid 19 in Algeria
as a modal, consequently, we have asked several
questions which seem to be very important in our paper
and the questions are:
1-What is meant by healthy risks?
2-What does risk communication mean?
3-What are communicative strategies that we can rely
9on in order to confront the healthy risks like
pandemics?
4-How can we use risk communication in order to save
the public health during the pandemic of covid 19?

In order to answer these questions, we have relied on
the following elements:

1-The concept of danger and healthy risks.

2-The concept of risk communication

3-Risk communication inside risk management.
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4-strategies of risk communication.
5-Risk communication for confronting Corona Virus in
Algeria.

2-The concept of danger and healthy risks:

Before starting with the concept of healthy risks,
let’s start with the concept of danger first, this latter has
led to various views in determining its concept, each
researcher looks at its concept from his own vision, so
someone sees that the danger is the probability of
occurring personal damages as well as damages in
financial resources due to unexpected factors for long
or short terms (Bouacha, 2011, p. 1)

Danger is also defined as a case of non-cetain.
Which can be measure (El hachemi, 1999, p.
4) .whereas”willet”,he defines danger as a case of a
non-certain objective related to the occurance of an
undesirable incident (Abu Bakr & sifou, 2009, p. 28).

Through the given definitions, it is clearly shown
that there is no accord on the concept of danger, so, we
find those who focus on damages either financial
resources damages or personal damages and others
concentrate on the case of non-certain. We should
mention that the use of risks was linked to insurance
and not in sociology only in the eighty’s with the
german “UBrick Beck™ and this perhaps made the
definition cited before related to economical sector, we
can also say that risks are all that hinder and prohibit us
from reaching our goals.

The difference between risk and some similar
concepts.
e Calamity

It i1s defined as a destructive incident really
occurred resulted into huge human and material
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damages, these latters can be natural due lo nature
like, Volcanoes, earthquakes, and storms or technical
made by man intentionally or non-intentionally like:
negligence or carelessness which requires supports
from the government for confronting it (youcef, 2009,
p. 49)

From this definition, it is clearly shown that the
calamity will provoke serious damages as well as for
risks if the enterprise is exposed to it, and
consequently, it can cause a threat and then damages
to the enterprise.

But the difference between them is that the
calamity is a kind of an incident which is really
occurred whereas the risks are the probability of the
enterprise to be exposed to factors danger and then the
possibility of threatening its futures .

e The problem;

It 1s defined as the main factor causing
undesirable cases and it usually needs regular efforts in
order to be solved and it can lead to a crisis but not real
crisis in itself (said, 2000, pp. 12-13).

So, the problem exists and real whereas the risks
can be realized and they can affect the goals of the
enterprise, that is, they can be realized or not while the
problem exists and it needs a solution in order to avoid
being a cause for a crisis.

o The crisis;

T.Libaert (Libaert, 2004, p. 9), defined the crisis as
unexpected incident which makes the reputation and
the activity of organization in danger.

From this definition, it is clearly shown that the
crisis i1s an unexpected incident that the enterprise is
exposed to it, that is, a danger realized, in the situation
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in order to avoid damages whereas the risks are a set of
factors of danger, these factors are based on
probabilities.

What is worth mentioning in this part is talking
about healthy risks, that is, the risks that threaten the
public health.

According to the dictionary of environment, the
healthy risks are current dangers or long term dangers
that may touch the public health, and determining and
analyzing the risks related to causes that will be left by
those risks on public health.

From this definition, it is clearly shown that the
healthy risks are all that touch the public health.

In the same context, we find another definition
which considers the healthy risks as a direct threat on
public health, that is, the health of people, and this
requires a suitable answer from health system (risks,
preventions of major risks)

Among risks, we find those related to infectious
diseases and that can be widespread among people like:
Ebola and Influenza.

So, from both definitions, cited above, about the
healthy risks, we can say that there is an accord
(agreement) that says that the healthy risks are all that
threaten the public health, the thing that requires
decisions making by authorities. Examples of healthy
risks, there are infectious diseases and world
widespread ones like pandemics and the best example
the corona virus pandemic, the menace (threat) of
people’s health leads the public authorities to assume
the responsibility of taking care of citizens health
during wavering and critical situation.



We mention here that the infectious diseases that
are widespread during the latest years are mostly
transmitted from animals to Man.

And this is really confirmed by the National
Institute of Public health in Quebec (NIPHQ) in which
it considers the healthy risks all that have negative
results on people’s health (Cortin valerie & Dionne,
2016, p. 9)

It is worth mentioning that the National Institute of
Public Health in Quebec has set a referencial frame in
which it explains clearly how to manage the healthy
risks in the field of public health in Quebec, in which it
sees that risks are all that threaten people’s health, as
well as, the probability of occurring these negative
results because of exposure to a dangerous factor
(Cortin valerie & Dionne, 2016, p. 9)

According to the same referencial frame, the risks
represent a threat on public health in Quebec, this
referencial frame also explains how to manage the
healthy risks with the presence of three conditions
which are:

» Existence of the cause of danger or the factor of

danger and it can be biological like viruses,
chemical or physical factor.

» Probability of the existence of the pandemic.

» Existence of uncontrollable situation.

2-The concept of risk communication

The risk communication is defined as the exchange
of information, of pieces of advice and opinions, in a
real time, between skilled people (experts) and
authorities on one hand, and the groups that are
exposed and threatened by danger and this latter will



affect their life, health, and their economical and social
life, on the other hand (organization, p. 3)

The purpose of this kind of communication is to
make the individuals able to take adecquate decision
when they are exposed to this threat. This decision
making will be based on the given information in order
to reduce the effects of risks like pandemics and then
taking preventive measures in order to stop the
propagation of the illness.

The risk  communication needs  several
communication techniques and different strategies in
order to reach the goal.so, it needs mass media, social
net works, awareness campaigns, promotion of
health...etc

In the same context, the international healthy
regulation defined the risk communication as the main
condition or the main ability which enables the
management of  incidents during healthy
alerts(International accords on health, p4) here, we can
consider the current life of the world today and with the
pandemics of corona virus as a healthy alert which
threatens the public health of every country as well as
economical, social and psychological fields of
individuals.

The risk communication is also defined as the use
of effective programmes and communicative activities
by organizing and informithe target audience,
especially External audience, about the projects of the
enterprise and about negative or positive incidents
occurred to it because the audience must be informed
about what happens in the enterprise (Mohamed saad
said, 2006, p. 36)



Altrough, this definition is mostly related to
economical enterprise, it talks about the external
audience like groups of people and individuals and
what threatens then because our subject of study is
health.

The International Organization of Health also
defined the risk communication as the exchange of
information, in a real time, pieces of advice and
opinions between experts, local authorities, and
decision makers, on one hand, and present or exposed
people to danger, on the other hand, and this represents
a feature of alert (organization, Risk communication in
situation of emergencies, international health
agreements , p. 4)

Risk Communication is used in Human crises,
pandemics or natural calamities. In addition to that the
risk communication helps people in taking preventive
measures in order to protect themselves.

From what is given above, it is clearly shown that
the risk communication is the kind used by countries
during risks like natural calamities, human crises or
pandemics. In our intervention, we deal with
communication used in health sector during risks like
the case of pandemics.

If we look at previously cited definition, we deduce
that the risk communication is different from healthy
communication.This latter is defined as one kind of
information media which is used for providing people
with information ideas recommendations and advice
about healthy problems and chronical diseases and all
that for informing people and for healthy awareness and
not for advertising goods, or products, or services, or
brands, etc (Mohamed, 2010, pp. 29-30).
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So, the difference that exists between risk
communication and healthy risk is that the risk
communication is used during risks that threaten public
health these risks are determined by the law of health of
Quebec with the existence of three conditions which
are: previously cited in our research paper whereas, the
healthy communication is used with health problems
that face people like pandemics...etc and is also used in
public and crisis communication...etc

So, the difference lies in the degree of the
seriousness of situation and that of threat on the public
health.

3-Risk communication in side risk management:

Communication plays a vital role in the risk
management, so, it is used in all stages of confronting
the healthy risks. According to referencial frame of risk
management of  public health of quebec,
communication is used when evaluating and managing
risks, and this is shown through The following figure:
(Cortin valerie & Dionne, 2016, p. 9)

Figure N° 1: shows the importance of risk
communication: communication in side risk
management.
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The risk communication follows all steps shown figure
n°(01).
: (Cortin valerie & Dionne, 2016, p. 9)
In the first stage: the stage of framing and
plannification: in this stage, the communication
explains the situation between the responsible
authorities (like doctors, local authorities.....) and
elaborates a communicative plan based on the gools
that suit with the objectives of public health.
In the second stage: the stage of evaluation.

The evaluation of risks and the causes of public health.
The role of communication lies, here, in explaining the
critical situation and the healthy risk and providing the
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exposing people to danger with necessary information
as well as the number of cases that reflect the
seriousness of the situation.

In the third stage: the communication explains
different decisions that can be taken to stop risks and
this through messages.

In the last stage: it is a stage of taking decisions and
follow up: the communication intends to inform
affected people to take decisions and to follow up the
situation especially listening to the reactions of affected
people.

AS we said previously, the risk communication uses
several strategies and techniques as well as types of
communication like; crisis communication, public
communication and enterprise (Institutional)
communication.

Here is the diagram of Risk communication system in
case of Alert (for instance, Pandemics) (International
Accord on Health,p 10).
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It is done by Risk Strategies of planning,
controlling social Communication mass media,structures
networks system scenarioes of social
confirmation of the
effectiveners of the system
on individuals

Listening and Coordination
rumour with all
management Coordination and parties on the
organization of national level
internal as well as
communication with health sector
Through doers (Doer parties) employees
awareness
campaigns .
through Corpmumcatlon
personal With affected
communic Groups
ation

Public Mass media,
Communication social network-
web.

Figure n°2: risk communication system In case of alert
(pandemics)
(International Accord on Health,p 10)
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According to the abowe diagram, it is clearly
shown that the risk communication in case of Alert
should use first strategies, plannings, and elaborate
suitable structures in order to realize the objective of
risk communication , so, it starts by organizing and
coordinating the internal communication with health
sector employees, local authorities and the National
Ministry in order to get an accord on the current healthy
situation.

Then, they agree on the formulation of the
necessary communicative messages that will be
broadcast to receivers and this through public
communication that uses Mass Media and social Media
networks or through awareness campaigns or using
personal communication with the groups threatened by
the disease and then it is necessary to listen and to
manage the rumours that can be appeared in this period,
this is why , it is necessary to control and to follow the
content of Mass Media as well as Social Media
networks.
4-Strategies of Risk communication:

From the role played by the risk communication in
each stage of risk management especially in healthy
risk management , we can deduce the goals of risk
communication and which can be related to Public
Health goals.So, the main goals of risk communication
are:

e On one hand, the creation and saving of

confidence between affected and contaminated
people by giving them real images on the

healthy situation and its risks.
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e On the other hand, the risk communication
should communication with affected or
concerned people even in the doubted period of
responsible to deal with these risks.

e The risk communication makes the individual
able to take the suitable decisions in order to
reduce the propagation of the disease and to
follow the preventive measures

In reality, and as it is previously cited, the risk
communication uses a mixiture of types of
communication like. Crisis communication, public
communication, health management and enterprise
(Institutional) communication...etc.So, it uses different
strategies and the choice of the suitable strategy must
sulmit to some factors (organization, Risk
communication in  situation of emergencies,
international health agreements , p. 7) that are:

e Evaluation of risks by asking questions about
the seriousness of risks and how to confront
them.

e Risk recognition, that is, the way that these risks
are mentally perceived by man and this
perception 1is different from one individual to
the other because of the individual differences.
So, among the strategies of risk communication,
there are: (organization, pp. 13-15).

a) The strategy of preventive Advocacy

This strategy involves the individuals in the
problems and even in the crises that can be resulted
from these risks, and the goal here is to make affected
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groups aware of the danger, gain their feelings and
sympathies in order to protect themselves from
secondary crises that can be dragged down from
healthy risks.

b) Discontent and anger management strategy

In the strategy, the responsible authorities should
conduct and extinguish the discontent and anger of
damaged people through the use of a listening
technique, revealing the reality and giving explanations
and interpretations.

¢) Crisis Communication strategy:
This strategy explains and interprets what happens and
tries to address and manage emotions.

d) The strategy of healthy education :
And makes links with all parties through:

e The control of different contents of

communication.
e Detection and identification of discontent
factors and trying to treat them.

In reality, the use of these strategies varies according to
the development of the situation and we can change the
strategy whenever necessary.

5-The use of risk communication for confronting
corona virus covid 19 in Algeria

Like other countries of the world, Algeria has
recorded a number of corona virus infections where the
first cases were recorded in Blida and then in the other
prefectures.

According to the law of health n°12 18 published
on July 2™ 2018, Algeria takes in charge all the
preventive measures against contagious or non
contagious diseases in order to ameliorate the healthy
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situation of people and make them conscious about
their health (article13).

Algeria is also responsible for promoting
communication and information in the field of health
(article17) according to the content of legal texts, we
find that Algeria and through its structure and healthy
institutions, takes in charge the mission of protecting
and preventing the people’s health, and according to the
Algerian laws of health, the prevention aimis at:

e Reducing the impact of disease determinants;

e And/or avoiding diseases;

e Stopping or reducing diseases (article 34 ) for
the world wide spreading corona virus, its
confrontation submits to international health
regulations of the world organization of health.

In this context, Algeria sets up some preventive
measures, on the communicative level, in order to
protect citizens. The communication which should be
applied during the pandemics of corona virus covid 19
is the risk communication which was defined, by the
international regulation, as the main condition which
can deal with incident and cases of Alert (organization,
p.-4).

Algeria has made huge efforts in confronting this
pandemic. In the beginning, there was no involvement
of authorities and this led to unexpected problems and
crises like: shortage price rising and lack of semolina.
Which rose the anger of people and then inquired the
intervention of trade andAgricultural ministries in the
beginning and then other authorities, according to their
streams and prerogatives.

For the strategy used, it is previously mentioned
that there are four strategies.
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The strategy of preventive advocacy, the strategy
of discontent and anger management, the crisis
communication strategy and the strategy of Healthy
education. In reality, each of these strategies has its
own principles, but they are still unavailable. For crisis
communication, it is not enough to create a crisis all in
the Ministry of Health and Hospital Restauration, or to
set up web site for the ministry in order to talk about
the crisis communication that it posses its techniques
that will be used in each stage whereas for the strategy
of preventive Advocacy, despite the number of public
campaigns broadcast by mass media, social media
networks, private channels and the national television
in which a lot of awareness and preventive programmes
about corona virus were broadcast, but this strategy did
not follow and apply the part of individuals
involvement. So, it did not give importance to the
individuals concern by giving them necessary
information about that and the only information given
to people was about the daily number of corona virus
and this led to rumours, and consequently, people’s fear
rises more and more. The fear has led to create a certain
solidarity between people and this was shown through
their solidarity with deprived people as well as those
who were in home confinement.

6-Conclusion

The risk communication is the ideal and the mostly
communication during pandemics, food crises or naural
calamities.

The risk communication needs various types of
communication as well as uses appropriate techniques.
The risk communication also uses a set of strategies
such as. The strategy of preventive advocacy,
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discontent and anger management strategy, crisis
communication, strategy and the strategy of healthy
education.

For Algeria, in the frame of confronting corona
virus, we can say that the efforts concentrated on the
use of public communication campaigns which make
people aware and conscious about the seriousness of
the pandemic, how is propagated and how to protect
yourself from it. In this context, mass media and social
media net works were used but the absence of official
information led to the propagation of rumours
especially on social media networks which rose the
fears of people and the creation of secondary crises
which required the intervention of other ministries.

So, the risk communication is not limited only in
giving the daily rate of victims of corona virus but
involves all parties by providing them with necessary
information and explanation and creates a certain
confidence between them.
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